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A Message from SDNPC's Board
Chair and Executive Director
On behalf of the board of directors and the Sudbury District Nurse Practitioner Clinics
(SDNPC) team, we are pleased to provide you with the Annual Report. This report outlines
SDNPC’s achievements in 2021-2022.
Pivot and nimble. Two small, innocuous words that in an ordinary year we wouldn’t think
anything of them, yet in this past year, those words were SDNPC’s mantra as we continued
to navigate the ever changing health care landscape. This past year was again spent
ensuring that care needs of patients continued to be met while navigating the rapidly
changing guidelines and while supporting urgent Ministry of Health directives like vaccine
clinics and Covid @ Home. All this was done by our amazing team while also managing their
own covid uncertainties and ensuring the safety of their families.
The introduction of the covid vaccine brought about a sense of hope to us that there was a
light at the end of the tunnel of uncertainty. What a pleasure it was to participate in the
community’s mass immunization clinics. People were very thankful to be receiving the
vaccine and it was heartwarming to see the community come out in large numbers to receive
it. We would like to thank Public Health Sudbury and Districts for their all of their hard work
with the vaccine roll out and their success with the mass vaccine clinics.
Despite all the challenges and uncertainty brought by covid, SDNPC is proud to have
continued to provide care to our patients through a mix of phone, virtual and in person visits
all while ensuring safety for patients and staff. As in prior years, and despite the pandemic,
we have continued our standard of excellence providing high quality care and excelling in
our outcomes. SDNPC also developed, approved and enacted our latest strategic plan to
guide us in continuing to provide the team based comprehensive care we are so proud of
across our three sites.
While the post pandemic landscape is still unclear at this time, we are so proud of
everyone’s efforts. We would like to thank the staff, our patients, the Board of Directors and
all those who have continued their support for this organization over the past year.
Steve Mantler, Chair
Jennifer Clement, Executive Director
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Our Team
Executive Director
Jennifer Clement
Business Operations Manager
Sharon Vukoja
Administrative Assistant
Jamie Graveline
Case Manager
Carole Pilon
Dietitian
Sarah Gatien
Medical Secretaries
Lise Dufresne
Sherri Fredette
Mallory Keller
Karen Lappa
Debbie Rushton
Stephanie Stevens
Nurse Practitioners
Jana Blackburn
Mathieu Chartrand
Jennifer Dawson
Kim Demers
Mary Geroux
Sherry Giroux
Tiffany McGilvery
Nicole Welsh

Pharmacists
Vicki Luckman
Nancy Tripodi
QIIMS
Elyse Greenslade
Registered Nurses
Arro Barry
Julie Wong
Registered Practical Nurse
Christina Dippong
Social Workers
Lucas Nupponen
Bev Sloan
Collaborative Physicians
Alex Anawati
Dominique Ansell
Scott Carmichael
Charis Kolari
Lionel Marks de Chabris
Jennifer Zymantas

Board of Directors 2021 – 2022
Steve Mantler, Chair
Julie Fiddes, Vice-Chair
Marilyn Kingsley, Treasurer
Ewa Ceccon
Lisa Demers
Sylvain Leduc
Patricia Plourde
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Vision, Mission and Values
VISION
To be the primary health care provider of choice.

VISION

MISSION
Social accountability will be embedded in all that we do to guide collaboration with the
patients, populations and communities that we serve, to improve equitable access to best
practices, high quality, holistic, adaptable and innovative health care and social support
services that address priority health and social needs.

VALUES
Accountability
Collaboration
Diversity
Equity
Inclusion
Leadership
Respect
Well Being
5

A Year in Review
This past year, SDNPC continued to use a mix of in person, phone and virtual visits to
provide care and protocols were in place to ensure we could see patients safely when onsite.
SDNPC, along with community partners, also continued to support the city's Supported
Isolation Centre for those who did not have a safe place to quarantine should they contract
Covid or be exposed and need to isolate.

Type of Visit

In person visits - 9804
Patients seen in extended hours - 102
Phone visits - 11,450
Video visits - 204
Home or outreach visits - 153
New intakes - 284
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Reason for Visit

Drug/Medication review - 8442
Covid @ Home calls - 65
Chronic disease
management - 8022
Vaccinations* - 1392

Review of results - 3669
Service co-ordination
and referral - 1406

Acute episodic, minor illness - 3324
Screenings (ie/ cancer) - 2567

*Vaccinations included all childhood and covid vaccines.
Many visits included multiple issues reviewed during visit.
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Nurse Practitioner Led Clinic (NPLC) Indicators
Health indicators are measures designed to summarize information about priority topics and
provide comparable information across health areas. The following indicators were considered
priority indicators across the primary care sector.
Legend:
Ontario NPLC Average =
Northern Ontario NPLCs Average =
SDNPC Average =

4.6

63.3
52.6

3.6

53.7

2.8

% of patients who receive follow up within 7
days of hospital discharge

% of patients with an active opioid prescription

59.4

48.7

48.5

50.2

52.6
48.1

47.1

44.3

46.7
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Covid Vaccine Clinics
The introduction of the covid vaccine brought about a sense of hope after a long period of
uncertainty. SDNPC sent staff on a rotating basis to the community's mass immunization clinics,
supported pop up clinics and hosted clinics in the office. Many of SDNPC's staff also worked at
the vaccine clinics on their own time in the evening and on weekends to help get as many
community members vaccinated as possible.
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NPLCs Around the Globe?
In March, SDNPC played host to an international nursing student from Germany while she did a
two week placement for her Master's Degree in Nursing program. Melina, a student at
Evangelische Hochchule Dresden ( University of Applied Sciences for Social Work, Education and
Nursing) in Dresden, Germany, first learned about NPLCs in one of her courses and was intrigued
with the NP scope of care and the NPLC model. As NPs are not yet a part of nursing in Germany,
Melina was interested in learning more as "For me it sounds like a very innovative and promising
way of working within the nursing sector and I am very curious to learn first-hand from your
experience in this pioneer field."
During her two weeks in Sudbury, Melina got to immerse herself in the clinics, spending time at our
Larch and Lively offices and getting a chance to speak with all team members to better understand
the model and team based care to help her work toward her goal of opening a NPLC in Germany.
We also got a chance to learn more about the German health care system and it was incredible to
learn just how similar our systems are - public health care with unattached patients in many
communities.
Melina's stay was not all work and we were able to give her some Canadian experiences - her first
hockey game, snowshoeing, snowmobiling, poutine and even an ice storm. It was a pleasure to
have her visit our NPLC and we hope to visit her soon when she opens her own clinic!
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