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A message from the Chair of the Board and Clinic Director
Welcome to Sudbury District Nurse Practitioner Clinic’s Annual General Meeting for
2017. This report covers the period of time between April 1, 2017 to March 31, 2018.
This last year has been an exceptionally busy year one for the SDNPC. While we
continue to provide quality patient-focused primary health care through our
interdisciplinary approach to our already registered patients, we also continue to accept
new intakes at a consistent rate. Thanks to ongoing partnerships within the community,
we were able to provide unique programs to our patients such as Creating Calm and
Reducing Stress, Stand up and Melt with Pilates Pro. We also continue to work with our
Patient Advisory Committee and review input provided through our patient surveys to
meet the changing demands of our community.
Our Quality Improvement Plan (QIP) continues to meet provincial requirements and we
had an excellent response to the patient survey throughout the year. We are proud to
note that our patient satisfaction scores are outstanding and the feedback from patients
remains very positive. We respond to any concerns or issues raised on the surveys
through the use of messaging on our monitors in the waiting room so that our patients
know we hear them.
This year saw phenomenal future growth of our clinic. After coming to the realization
that we had outgrown our original location on Riverside Street, we started looking for a
new space that would meet our needs yet still be accessible for our patients. We were
fortunate to locate space in a building on Ste. Anne’s Road however there were
unforeseen costs for the HVAC unit that required capital funding from the Ministry of
Health and Long Term Care. The approval for the funding was just announced and so
we are excited for our anticipated move in date of April 2019.
We are also excited for the opportunity to expand the clinic to open a third location at
200 Larch Street which will serve Sudbury’s marginalized population Also located at
that site will be the Out of the Cold Shelter and the Harm Reduction Home through the
Canadian Mental Health Association. We will see an increase to our staff complement
of 12 new employees including additional Nurse Practitioners. Although the site is not
expected to be ready until summer of 2019, we are in talks to take over the services of
the Corner Clinic which is currently providing care to that population.
We are very happy to announce that Katherine Judd, one of our fantastic medical
secretaries who has been with us from the beginning, will be retiring at the end of June.
We say happy because although we know she leaves us with some very large shoes to
fill, she has been a long and dedicated employee and really deserves to enjoy her time
off.
We are looking forward to the changes that are coming our way and are pleased that
the Ministry of Health continues to promote our model.
We are excited for the

opportunity to work with the two new NPLCs that have recently been funded and are
hoping that in the next few years, more new NPLCs will open as well.
In closing, we would like to thank our staff, patients and Board of Directors, and all
those who have continued their support for this organization. We see the challenges we
face and are eagerly looking forward to them.
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SDNPC Vision Mission Values
VISION
Accessible Comprehensive “Wholistic” Primary Health Care for
All

MISSION
 Providing quality patient-focused primary health care through an
interdisciplinary approach

VALUES
Partnership
 Patient-centred care
 Collaboration and integration
 Community engagement
Quality
 Evidence-based practice
 Every provider working to full scope of practice
 Continuous quality improvement
Leadership
 Advocacy for optimal utilization of health human resources
 Innovative approaches to care
Positive Culture
 Culturally sensitive, appropriate, and safe
 Workplace of choice
 A place to learn and grow
Accountability
 Responsible utilization of resources
 Commitment to patients and stakeholders

Patient Feedback
SDNPC Board and staff have been acutely cognizant of the value in including the
patient’s experience, in her or his own words, in planning and ensuring a quality
approach to service delivery. Patient feedback and personal stories have been included
at board table discussions and day to day service provision. The organization’s website
includes some of these, both in video and narrative or commentary format.


“These kinds of clinics should be available everywhere, funded properly more
money into mental health and continuing support by government money. I've
been a patient at this clinic for over 10 years and I've always received excellent
care by all employees from receptionists to doctors. Keep up the excellent work.”



“I am very thankful for the evening hours since I work 9-5 mon-fri.”



“It would be great if the building housed blood testing but not dire. The NP clinic
is amazing as is the staff.” And now we do!



“I cant say enough about the clinic. The staff are helpful and friendly, and I
always feel like an active participant in my own healthcare. My NP allows for
time for questions and always communicates effectively. I wish everyone had
access to a clinic like this. Keep up the awesome work!”.



“You give excellent care. You have many services. Feet, diet, stop falls
workshops, bloodwork in Lively. I was so amazed at all your services. Keep up
the good work.”

“Keep on keeping on with the excellent services you provide. The no. 1 benefit in a NP
clinic as we (I) am treated like a valuable person and I matter”

Some Noteworthy Statistics
Total Visits – 9000
Home Visits Done – 75
New Intakes – 206
Phone Visits Done – 2505
Foot Care Visits – 652
Smoking Cessation Visits - 75

Noteworthy Photos
Let the sweet life begin – Katherine Judd

Inservice with Pilates Pro

NPs at Queens Park for Nurse Practitioner Day

Home of our future expansion site
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