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A Message from SDNPC's Board
Chair and Executive Director

On behalf of the board of
directors and our team, we are
pleased to provide you with the
Sudbury District Nurse
Practitioner Clinics (SDNPC)
Annual Report. This report
outlines SDNPC’s achievements
in 2020 - 2021.
The end of the last fiscal year
saw the declaration of the global
pandemic, the likes of which had
not been seen since the
influenza pandemic of 1918.
While SDNPC was able to
transition to a new approach to
health care (predominately
virtual and phone visits) within
days of the pandemic being
declared, no one could have
truly anticipated exactly what
the past year would bring.
SDNPC staff banded together to
ensure care needs of patients
continued to be met while
navigating an everchanging landscape of Covid
protocols and provincial lock
downs.

Wellness checks were done for
our vulnerable patients to see
how they were doing, programs
were moved to an on-line
platform to ensure the safety of
participants and the number of
patient encounters over the past
year increased with many
patients having Covid related
questions.
In keeping with SDNPC’s
tradition of leading initiatives,
SDNPC became the first Nurse
Practitioner Led Clinic (NPLC) to
go live with rapid molecular
diagnostic Covid testing and the
first NPLC to provide clinical
oversight for a Supported
Isolation Centre helping those in
need of a safe place to
quarantine.

While we could not have
anticipated that we would still
be in the midst of the pandemic,
we are so proud of everyone’s
efforts during this trying time
and are so happy to see the light
at the end of the tunnel. We
would like to thank the staff,
patients, Board of Directors, and
all those who have continued
their support for this
organization over the past year.
None of what we do would be
possible without each one of
you.
Roger Pilon, Chair
Jennifer Clement, Executive
Director
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VISION
Accessible Comprehensive “Wholistic” Primary
Health Care for All
MISSION
Providing quality patient-focused primary health
care through
an interdisciplinary approach
VALUES
Partnership
Patient-centred care
Collaboration and integration
Community engagement
Quality
Evidence-based practice
Every provider working to full scope of practice
Continuous quality improvement
Leadership
Advocacy for optimal utilization of health human
resources
Innovative approaches to care

New Strategic
Plan coming
soon!

Positive Culture
Culturally sensitive, appropriate, and safe
Workplace of choice
A place to learn and grow
Accountability
Responsible utilization of resources
Commitment to patients and stakeholders

A Year in Review
Within three days of the provincial state of emergency being declared last March,
SDNPC was able to mobilize staff to work on a rotating basis in the office in order to
do our part in physical distancing, all while still ensuring that patients continued to
receive ongoing health care through virtual means. While these are definitely
unprecedented times for us all, SDNPC’s team has worked hard to keep up with the
changes and have adapted as needed. Our data shows that despite the changes,
we were busier this past year. Patient feedback regarding the virtual appointments
has been positive and many are hoping that they will continue even after the
restrictions are lifted.

Sudbury's Supported Isolation Centre
While the pandemic brought to light many challenges and social inequities, one of the
biggest challenges our community faced was how to safely support those who did not
have a safe place to quarantine should they contract Covid or be exposed and need to
isolate. Working together with many community partners including the Canadian Mental
Health Association Sudbury/Manitoulin, City of Greater Sudbury, Homeless Network,
Public Health Sudbury and Districts, Health Sciences North and countless others, the
Supported Isolation Centre was created. The centre is located in a hotel that allows for
the creation of zones (hot – those with active infection, warm – those awaiting swab
results or those who were in contact with a known covid positive person) to safely
provide isolation. The Red Cross even came to do an assessment to ensure our
protocols and infection control practices were in align with best practices. Through all
this, SDNPC developed the clinical framework and processes document as well as
provided clinical oversight for those staying at the hotel.
Although one of the biggest strengths of the SIC was the collaboration of passionate
community partners from various backgrounds and expertise with a strong desire to
help our most vulnerable citizens, we did face many challenges including limited on-site
staffing, barriers to contact tracing/identification of at-risk individuals as well as dealing
with heavy substance abuse issues.
Despite the challenges, we are happy to report the following victories in our time
supporting the centre from March to present:
17 individuals safely supported ranging in age from 21-60
Positive Covid cases – 5
Substance abuse support/withdrawl management – 6 people safely transitioned to
Slow Release Morphine and all referred to Addictions Management services
1 individual identified with Alcohol Use Disorder housed at Harm Reduction Managed
Alcohol program
3 individuals have returned to SDNPC for primary care
2 individuals returned to their home Reserve - Wikwemikong
1 individual referred to Native Friendship Centre
All were reviewed by Homelessness Network to offer housing supports

Next Steps
Here are some projects SDNPC will be working
towards in the coming year
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Thank you to all!

www.sdnpc.ca
Twitter: @Sudbury_NPLC

“You gain strength, courage, and
confidence by every experience in
which you really stop to look fear in
the face. You are able to say to
yourself, ‘I lived through this horror.
I can take the next thing that comes
along.’ You must do the thing you
think you cannot do.”
— Eleanor Roosevelt

